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This newsletter has been designed to keep you updated on what is happening within the industry and our Real Estate Office

From the desk of the

Property Managers

Our New Website

Raine & Horne North East
have just launched South
Australia’s Newest & Number 1
Property Management website.

Take a look! You can contact
us direct from the site, view the
monthly newsletter and keep
up to date with Industry News.

We welcome your feedback
and suggestions.

WWww.mypropertymanagersa.com.au

Inspirational Tip

“You can't build a reputation on
what you are going to do.”

Henry Ford
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Fair Wear & Tear
& Final Inspections

When carrying out an inspection
with a tenant to determine the
final condition of the property
and bond refund, we must
compare the condition of the
property at the commencement
of the tenancy to the end of the
tenancy and allow for “fair wear
and tear”.

The definition of “fair wear and
tear” is something that occurs
through normal use or is the
normal changes that take place
with the ageing of the property.

This statement is obviously open
to interpretation and can often be
seen as a (grey area within
property management, particularly
when carrying out final
inspections.

So where do we draw the line?
What is a tenant responsible for
and what is a landlord responsible
for? This has been an ongoing
challenge for many years.

It is a challenge that we as
property managers have to deal
with every time a tenant vacates a

property.

- Check out our new Website
.- Save years & save money
- Unclaimed super

- Properties recently rented

You can be assured that our office
adopts high expectations and
standards when it comes to
carrying out the final inspections.
Albeit, we are starting to discover
that our  expectations and
standards are sometimes
considered above the industry
standard of what the legal
(tribunal) system considers
acceptable, allowing for “fair wear
and tear”.

considers the
issue of “fair wear and tear”
(cleaning, damage and/or repairs
at the end of the tenancy) they will
take into consideration some of
the following issues:
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How long have the tenants
resided in the property?

How many tenants resided in
the property?

Age of the property, fixtures &
fittings (i.e. age of the carpets
or last date the property was
painted, etc)

Current depreciation status of
the items in dispute

How was the property
presented to the tenant at the
commencement of the
tenancy?

just to name a few...

Some areas that can be open to
interpretation:

Marks on walls

Marks on carpet

Marks on window coverings
Holes in screens

Cleanliness (i.e. oven, stove,
windows, light fittings, light
switches, skirting boards, etc)

It is our internal practice to send
tenants a final cleaning guide
highlighting important areas that
need to be addressed prior to
vacating.

We also ensure that we accurately
and thoroughly document the
condition of the property at the
commencement of the tenancy on
the entry condition report, to
minimise disputes at the end of the
tenancy.

We will continue to adopt the
policy “if it was clean when a
tenant moved in, then it will have
to be the same when they move

out”, however, you need to
appreciate that in some
circumstances it may be

necessary to arrange for a cleaner
to give the property a post-tenant
clean to allow for the issue of “fair
wear and tear”.

Save Years &
Save Money

If paying off a home loan quickly is
a priority for you, we recommend
that you speak with your financial
advisor, bank or accountant to
discuss the options available.

By restructuring how you use your
current bank account/s, credit
card/s and home loan/s you could
possibly save yourself thousands
of dollars, while reducing the term
of your loan at the same time.

Choosing to pay your mortgage
payments weekly or fortnightly as
opposed to monthly can have a
dramatic impact on your loan.

Do you have
unclaimed super
or monies sitting

In a lost bank
account?
We would like to take this

opportunity to remind you that
there is still billions of dollars in
lost super funds and millions of
dollars sitting in lost bank accounts
in Australia.

To find out if you are missing
money it is as simple as visiting
the below links.

http://www.ato.gov.au/super/conte
nt.asp?doc=/content/33301.htm&
mnu=4750&mfp=001/007

http://www.edge.asic.gov.au/unclai
med/simplequery.html

We wish you prosperity and would
love to know whether you or a
friend have benefited from this
information.

Properties
recently rented

Keeping you updated on the
local rental market

HOUSES

Lana Street, POORAKA

$275 per week

Tarpeena Avenue, WINDSOR
GARDENS

$325 per week

Vitana Avenue, INGLE FARM
$255 per week

Investment
Property of the
Month

23 Dalrymple Way,
GREENWITH
High $300,000

Currently rented at $340 per week
until November 2008, this is a
fabulous home consisting of 4
bedrooms, master with ensuite
and walk in robe while other 3
bedrooms have built in robes.
Formal lounge and dining, family
and meals area and modern
kitchen. Gas heating and ducted
cooling, fantastic undercover
entertaining area, double garage
with remote roller door and rear
roller door access. Low
maintenance block of 594sgm and
home built in 1994 will make this
an ideal investment opportunity.




