
 
 
 
 
 
 

 

From the desk of the 

Property Managers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
IMPORTANT:  This is not advice.  Clients should not act 
solely on the basis of the material contained in this 
newsletter.  Items herein are general comments only and 
do not constitute or convey advice per se.  The 
newsletter is issued as a helpful guide to clients and is 
for their private information.  Every effort is made to 
ensure the contents are accurate at the time of 
publication.  We take no responsibility for any 
subsequent action that may arise from the use of this 
newsletter. Published by THE PPM GROUP - 
www.ppmsystem.com & Raine & Horne North East 
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This newsletter has been designed to keep you updated on what is happening within the industry and our Real Estate Office 
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We would like to take 
this opportunity to wish 
you a safe, joyous and 
relaxing Easter with 
family, friends and loved 
ones. 
 

Promptly attend to 
maintenance  

By promptly attending to 
maintenance you are reducing 
the risk of possible tenant 
injury and avoiding a small 
repair becoming a large, costly 
one.  
 

Inspirational Tip 
“You were born to win, but to 
be a winner you must plan to 
win, prepare to win, and expect 
to win.” 
 
Zig Ziglar 

 

 

Under the Residential Tenancies 
Act, landlords have various 
obligations to their tenants.  One 
obligation is that the premises 
must have adequate or reasonable 
security to prevent entry against 
unauthorised persons.  For this 
reason it is important that the 
rental property has properly 
functioning door and window 
locks, reasonably solid doors and 
adequate external lighting. 

If the property security is not to a 
reasonable standard the landlord 
may be held legally liable in the 
event of theft, damage or injury to 
the tenant. 

The Act does not determine what 
is reasonable security, however, in 
a court of law, the location and 
features of a property would be 
taken into account, as well as the 
circumstances of the situation. 

Past case:  A tenant contacted a 
real estate office to request full 
security screens to the ground 
floor unit.  Quotes were arranged 
and presented to the landlord.  
The landlord chose not to proceed.  
Three days later the tenant 
contacted the office to state the 
property had been broken into and 
that a great $$ value of goods had 
been stolen. The tenant requested  

 

 

 

compensation from the landlord for 
not providing adequate security.  
The landlord refused and the 
matter was taken to the Small 
Claims Tribunal Court.  

Courts decision: The Registrar 
ruled against the tenant’s 
compensation claim of $5000.  It 
was considered that the property 
was adequately secure, as the 
back door had to be kicked in to 
gain access. 

 

 

 

 

 

 

In this situation, unreasonable 
security would have been 
considered if there was no forced 
entry to the property. (i.e. a 
window or door with a faulty lock) 

In determining reasonable 
security, courts may also take into 
consideration the requirements for 
a tenant to obtain contents 
insurance. 
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To ensure that the tenant is able to 
take out contents insurance your 
will need to supply deadlocks on 
entry doors and window locks.  

The issue of reasonable security 
can sometimes be a grey area, 
with varying outcomes if taken to 
the Residential Tribunal Court. 

The most important point being 
made is to ensure that the 
property is safe and secure to 
protect your investment. 

Feel welcome to contact our office 
to discuss this in further detail. ■ 

 

Don’t be Bullied by 
the Big Banks!  
 

 

Major Banks such as Westpac, 
CBA and St George have different 
service levels depending on 
whether you are broker introduced 
or branch introduced.  

They are clearly trying to steer 
clients away from brokers and get 
them to come into the branch 
directly.  There are many reasons 
for this but first and foremost is 
profit. 

Profit Profit Profit and it is at the 
expense of the customer. Banks 
focus on Shareholders and senior 
management salaries and 
bonuses. Walking directly into a 
branch means the branch has the 
opportunity to try and cross sell 
(often inferior products).  They 
make it seem like the client is 
getting a good deal, when in fact 
there are often many better and 
cheaper deals out there, often with 
that same lender. These are facts 
that often only a broker will know. 

Talking to a fully trained and 
qualified broker that works through 
a large aggregator such as PLAN, 

FAST, AFG, or Choice to name a 
few, will offer the clients all the 
choice and be able to compare 
one lender to another. This is 
something the major lenders can’t 
and don’t want to do. 

Most bank staff are taught how to 
sell only their products in the 
interest of the bank, not in the 
interest of the borrower, which the 
broker focuses on. 

Going into a branch may get you a 
faster answer but it may get you a 
poor deal as well. 

Talk to a broker or Steve Murphy – 
Raine & Horne Finance 0421 088 
425, to  show you many different 
lenders and really help you find 
the best deal for you. 
 

How to help your 
adult children own a 
home! 
 

 

 

 

 
 

 

With housing affordability at a 23 
year low, the next generation is 
very pessimistic about the 
prospect of owning a home.  With 
this in mind, many families are 
now looking at ways of assisting 
their children to enter the property 
market.   

For many, the financial help is an 
informal agreement, which can be 
risky.  Let’s assume you lent your 
son $30,000 to fund a deposit on a 
unit, with a verbal understanding 
he would pay back the money at a 
later date.  Some months later his 
girlfriend moves in, but two years 
later the relationship ends.  As a 
de facto of more than a year’s 
standing, she could lay claim to a 
percentage of the property – and 
your $30,000 could disappear in 
the process.   

Here are a few tips to consider 
when helping your children: 

1. Utilise the equity in your home. 

2. Have a mortgage over the 
property showing you are 
owed money.  This can be the 
strongest form of security and 
your best protection. 

3. You can have a loan 
agreement as well as a caveat 
on the property.  Either way, 
you need a clear, well- 
documented money trail. 

4. You may choose to buy the 
house with your child, which 
also provides you with an 
investment property.  
However, you will be liable for 
capital gains on your 
percentage of ownership upon 
a sale.  Documentation is a 
must – you may not be 
squabbling with your child 
now, but who knows what may 
happen around the corner?   A 
possible downside to this 
arrangement is your child may 
not be eligible for the first 
home buyers grant. 

5. Another way to help is to pay 
for the expenses associated 
with buying a home. 

6. You may help avoid your child 
paying mortgage insurance by 
going guarantor for 20% of the 
value of the property.  Or you 
may guarantor the entire value 
of the property.  Remember 
though, a guarantor has been 
described as “a fool with a 
fountain pen”.  Having said 
this, some banks will offer 
products that limit the liability 
for parents going guarantor to 
help their adult children.  You 
should enquire with a few 
banks to find out what they can 
offer. 

7. One of the simplest ways of 
helping your child is to let them 
stay at home and save money!  
It is also important that you 
discuss with your children the 
importance of budgeting and 
becoming financially savvy.■ 


